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Citicorp Center Case Study
After reading the case study on Citicorp Center, I got the feeling that not all the business people are ethical in their practices.  Based on the case study, most business people use exploitation to gain more profits. As explained in the case, the constructors, LeMessurier and Stubbins exaggerated the cost of the building by $8 million. This issue made me feel unhappy with the way business people exploit their clients who entrust them to do the right thing. I got this feeling because it saddens when I hear that some of the business people do not realize that exploiting their clients is not only unethical but also illegal. LeMeasurier’s and the insurance firm’s decision to exceed the cost of the building by about $8 million was illegal and unethical (Fleddermann, 2012, p. 149). This was further confirmed through the litigation that caused them $2 million as a settlement for their malpractice. Based on the illustration of the case, engineers like LeMeasurier have a social responsibility to behave ethically at all times to ensure that they do not only lose their licenses or reputation but also their respect to clients. 
One of the ethical dilemmas presented in this case study exploitation for more profit. According to the case study, LeMeasurier exploited the client, Citicorp, for more money. Every aspect of business can be exposed to an ethical dilemma, which occurs in different levels and forms. In the case of Citicorp, the ethical dilemma occurred between the client and the contractor. It is people’s inability to determine the possible solution for ethical dilemmas in the organizational setting that may result in serious consequences to both parties involved. I believe that resolving such dilemma involves developing strict ethical standards for every stakeholder in the organization. In the case of Citicorp, the management should demonstrate its concern regarding the ethical standards within the organization. This will ensure that every person coming into or dealing with the organization understands all the ethical norms and the consequences that may come as a result of unethical behavior. 
Every engineer must understand that safety is paramount and crucial. The safety of the buildings is entrusted on the engineers responsible for their construction. Therefore, safety should come first and become a priority for every engineer. In the case of Citicorp Center, the building was expected to withstand a strong wind that was expected to occur after every 16 years (Fleddermann, 2012). As Fleddermann (2012) explains, engineers should try to understand their responsibility to the environment. Such responsibility includes protecting the environment and all its components. Since human beings are also part of the environment, designing safe and sustainable buildings is one of such ways to protect the environment.  
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